SERRAPARK

SUSTAINABILITY POLICY

As Serra Park Otel, we adopt a management approach to the favour of protecting the
environment and biological diversity with which we inleract without harming, ensuring cultural
integrity, meeting the economic and social needs of the society in the region where we operata,
and continuows improvemen of all theae procesaas, while sending with a focus on guest
satisfaction.

Wilh this understanding. our main gosl is lo minimize the negative effects, i any, of all gur
activiies on sociely and the environment, to conribate I the local economy, to the pratection

of natural and cullural herilage, Lo increase the life quallty of the peopls of the community and
wisitors, and to act in accordance with fundamental human rights.

Woe lake all necessary measwres to incrogss local employment, protect and enrich the
ecosyslem in the region whers we operate, and share all our activilies with aur stakeholders.

In all our activities, we ully comply wilh legal processes and lake responaibility for the work we
do within the framework of our corporate valses: reliability, justice, ransparency, respect and
uirily,

For a suslainable environment, we profect our emdsonment, determing our effects on the
environment, control negalive effects, potential hazards and waste. We review and i roae our
aclivities for the effective use of natural rescurces, reduce the use of enargy and water, lake
measuras io combal Global Chmate Change, reduce waste at its source, and make
improvements to create economic value through reuse and recovery,

We always support local manufachaners and we purchase from local suppliers to the sxdent
possible. As a priority, the purchased products should be local, We pay uimos! altention that
our suppliers have adopled environmental policies and fulfiled the legal requirements in this
regard. We pay attention to the fad that the row matarials we by should not generate much

wasle and should supporl recycling. We ensute thal materials with energy consumption other
than A-B class are nol purchased, to the extent possible. Unless it is necessary, we Iry not to
purchase products conlaining harmiul gases,
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